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Code of Conduct for business partners of the ELL-Group 

IntroducƟon 

We see sustainable and responsible acƟon as an important basis for cooperaƟon and for our business 
relaƟonships and want to take responsibility for it. In order to be able to live up to this responsibility, 
we act in full compliance with legal regulaƟons and ethical standards as well as general principles that 
guide our business acƟviƟes (ELL-Group Code of Conduct). 
 

The ELL-Group expects its business partners and their employees to adhere to the principles set out 
in this Code in all business areas, to communicate the Code appropriately within their organizaƟon 
and thus to ensure compliance with the Code. 

Social responsibility 

We know that business success is only possible with healthy and respecƞully treated employees and 
that assuming social responsibility is an essenƟal factor for sustainable business success. We 
therefore expect our business partners to act according to the following principles: 
 

Human Rights  In all their acƟviƟes, our business partners comply with internaƟonally 
recognized human and fundamental rights in accordance with the principles 
set out in the UN Global Compact. 

 

Child labor  Our business partners condemn any form of child labor and comply with local laws 
regarding the age limit. They follow the recommendations of the ILO "International 
Labor Organization " conventions (ILO 138 and 182). This age limit should not be 
less than 15 years and not less than the age at which compulsory education ends. 

 

Forced labor   All employment is voluntary and therefore any form of forced labor is 
prohibited. Our business partners do not use any form of physical, 
psychological, verbal or sexual threats, harassment or abuse, nor do they use 
physical punishment or forced labor in their business acƟviƟes (ILO 29 and 
105). 

 

Working condiƟons (working hours and remuneraƟon) 
  Our business partners ensure fair and equitable working condiƟons and 

comply with all applicable laws and industry standards regarding working 
hours and remuneraƟon. They provide fair remuneraƟon, which is never 
below the legal minimum wage, in accordance with all applicable laws and 
industry standards. 

 

Freedom of expression and assembly 
Our business partners grant the right to freedom of opinion and expression. They 
recognize the right to freedom of assembly and to form interest groups for their 
employees. They also respect the right of employees to organize unions. This 
applies to all their companies and branches. (ILO 87 and 98) 

 

Equal OpportuniƟes & Diversity  
Our business partners are commiƩed to diversity in their company, grant 
equal rights and opportuniƟes for all employees and do not tolerate 
discriminaƟon or harassment of any person, in parƟcular on the basis of 
gender, age, naƟonality, origin, religion, sexual orientaƟon, disability or 
poliƟcal or trade union acƟvity (ILO 100 and 111). 
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Health and Safety We are commiƩed to respecƟng and protecƟng the safety and health of all 

workers in our value chain. We expect our business partners to comply with 
all laws and standards on occupaƟonal health and safety, to offer their 
employees a safe and healthy working environment and to promote the 
safety of their employees through appropriate precauƟons and training. 
 

Our business partners should ensure that also appropriate measures by their 
suppliers and sub suppliers are taken to prevent workplace accidents, injuries, 
and health risks. This includes that all suppliers and sub suppliers of our 
business partners comply with all applicable legal requirements and the 
implementaƟon of best safety pracƟces. 
 

Ecological responsibility 

With our fleet strategy of only offering electric (or e-hybrid) locomoƟves, we have commiƩed 
ourselves to sustainability from the very beginning, which also forms the basis for our growth. Since 
our founding as a locomoƟve leasing company, we have made a significant contribuƟon to by shiŌing 
traffic to rail and thus reducing greenhouse gas emissions. Our business acƟviƟes therefore save 
significantly more greenhouse gases than we cause through our operaƟonal acƟviƟes. 
 

Nevertheless, we see it as our duty to promote environmental improvements over which we can 
influence – in parƟcular, reducing and minimizing greenhouse gas emissions and water consumpƟon 
and improving and opƟmizing energy and resource efficiency, waste management and air quality. 
 

We expect our business partners to comply with the laws and regulaƟons applicable to them as well 
as internaƟonally recognized standards for environmental protecƟon. 
 

Resource consumpƟon and avoidance of environmental polluƟon 
We expect our business partners to take responsibility for the environment in the course of their 
acƟviƟes. This means that they strive to reduce the impacts over which they can influence. We expect 
our business partners to: 

 opƟmize the consumpƟon of natural resources (especially energy and water), 
 Minimize the generaƟon of greenhouse gases, waste and wastewater 
 Avoid harmful soil changes, water polluƟon, air polluƟon and harmful noise emissions 
 Promote biodiversity 
 Support acƟviƟes and measures that serve the above objecƟves 

 
Ethics and business conduct 

To ensure sustainable economic success, we rely on fair, transparent and long-term relaƟonships with 
our business partners. ELL does not tolerate any form of corrupƟon or other unfair business pracƟces. 
 

Free compeƟƟon  Our business partners are commiƩed to fair and free compeƟƟon and to 
complying with the applicable anƟtrust laws. They do not parƟcipate in 
agreements that violate anƟtrust law and do not exploit any dominant market 
posiƟons that may exist. 

CorrupƟon  Our business partners do not tolerate any form of corrupƟon, economic crime 
or unfair business pracƟces by their employees in their supply chain. 

 

Conflicts of interest  Our business partners avoid conflicts of interest that could lead to unfair 
business pracƟces as well as conflicts of interest that could illegiƟmately 
influence business relaƟonships. 
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PoliƟcs and Lobbying  Illegal donaƟons of any kind to state bodies and their representaƟves, public 
officials and candidates for poliƟcal office are generally prohibited. 

 

Money laundering  Our business partners take all necessary measures to prevent money 
laundering within their sphere of influence and do not parƟcipate in 
transacƟons that serve to conceal criminal or illegally acquired assets. 

 

Data protecƟon  Our business partners comply with the applicable laws on the protecƟon of 
personal data.  

 

ConfidenƟal informaƟon   
 Our business partners handle business correspondence with confidence and 

take appropriate precauƟons to protect business secrets. 
 
Compliance with the Code 

Our business partners are responsible for ensuring that this code is complied with in the course of 
their business acƟviƟes. They undertake to report any violaƟons of this code that directly or indirectly 
affect the business relaƟonship with ELL. 

Whistleblower protecƟon system 
ELL has set up an anonymous whistleblower protecƟon system. This offers the 
possibility to report observaƟons anonymously and confidenƟally via the 
whistleblower plaƞorm (hƩps://www.ell.co.at/). We invesƟgate every 
suspected violaƟon of the code. 

ReporƟng to ELL  We encourage our business partners to report any violaƟons of the Code that 
have occurred in the course of their business relaƟonship with ELL or that 
have an impact on our business acƟviƟes. 

All reports are thoroughly invesƟgated, and appropriate acƟon taken. We do 
not tolerate any acƟons directed against people who report such violaƟons. 

Consequences  In the case of minor violaƟons, we will ask the business partner to implement 
appropriate remedial measures within a reasonable period of Ɵme. In the 
case of serious violaƟons of the code (in parƟcular criminal offenses), ELL 
reserves the right to impose appropriate sancƟons against the business 
partner (up to and including immediate terminaƟon of the business 
relaƟonship and asserƟon of claims for damages). 

The code is available to all business partners electronically on the homepage in the currently valid 
version and can be accessed at hƩps://www.ell.co.at. Locally stored documents and printouts may be 
out of date. 


